
NETWORKING KNOWLEDGE. 
LINKING EXPERIENCE.
We support cooperation across legal spheres  
at the transition from school to work.



ABOUT THE SERVICE CENTRE
We have been supporting youth employment agencies 
with all aspects relating to cooperation across legal 
spheres since 2020.

We pool specialist information, address key issues, develop 
key materials, make examples of good practice accessible 
nationwide and advise youth employment agencies on a 
wide range of topics.

Collaboration and networking with and between youth 
employment agencies is at the heart of our work. We also 
embrace the perspective of all participants by  maintaining 
contact with trade and industry associations, public 
administration bodies, the academic research sector and 
further partners.



NETWORKING.
IMPETUS.
TRANSFER.

WHAT ARE YOUTH EMPLOYMENT AGENCIES?
A multitude of advisory and support provision offered by 
various partners is in place to assist young people along 
the pathway from school to work. Different laws govern 
who can help with any given problem, and this may lead 
to confusion. For this reason, employment agencies, job 
centres and youth welfare services are joining forces to 
form youth employment agencies in an increasing number 
of local government areas. Schools and other partners 
are also frequently involved. Interdisciplinary collaboration 
takes place across legal spheres in order to aid young 
people with occupational and social integration. These 
cooperation alliances may be structured differently 
depending on the respective circumstances.



THE TOPICS
We deal with the issues which affect the work of youth 
employment agencies at a local level:

•  How can the work alliances shape and pursue the 
further development of their own youth employ-
ment agency?

•  How can they structure cooperation with further 
partners? 

•  What needs arise as a result of the life situations 
faced by young people?

• What forms of consultancy are they seeking to offer?

•  How can they conduct case work together?

We collate responses that have emerged from practice 
to address these questions and other issues. We make 
various possible solutions available.



OUR SERVICES

INFORMATION 
Background information, work materials, examples from 
practice and an overview of youth employment agency 
locations can all be found at www.servicestelle-jba.de. 
You are welcome to subscribe to our information service.

GUIDANCE
We look forward to responding to any enquiries you may 
have regarding specialist support for all issues relating 
to youth employment agencies.

NETWORKING
We organise special events and workshops to create 
opportunities for personal networking. Our services also 
include an online networking platform. 

http://www.servicestelle-jba.de


The Service Centre Youth Employment Agencies is an initiative 
of the Federal Ministry of Labour and Social Affairs and is based 
at the Federal Institute for Vocational Education and Training.

WOULD YOU LIKE TO…
… know more about youth employment agencies?
… use our guidance services?
… network with others?
… exchange experiences?
… benefit from examples of practice? 

Please feel free to contact us with your questions. 
We will be glad to support you.

SERVICE CENTRE YOUTH EMPLOYMENT AGENCIES 
at the Federal Institute for Vocational Education and 
Training (BIBB)

Friedrich-Ebert-Allee 114 – 116 • 53113 Bonn
P.O. Box 201264 • 53142 Bonn
+49 228 107-1070
kontakt@servicestelle-jba.de 
www.servicestelle-jba.de

AN INITIATIVE OF
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